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SUPPLIER PURCHASE ORDER QUALITY MANUAL AND QUALITY CLAUSES

The following quality requirements apply to all Suppliers and all Purchase Orders.

- Supplier shall ship fully conforming product with zero defects.

- Supplier shall ensure, prior to shipment, all hardware or service is conforming by conducting all
applicable inspections.

- Supplier shall ensure all products are shipped in packaging that conforms to Astrolab’s
guidelines such that damage from typical handling and transport is prevented. Upon receipt of
damaged hardware, initial assumption shall be that hardware was packaged incorrectly by the
Supplier.

- Supplier shall clearly communicate nonconformance findings or issues impacting on-time
delivery within 48 hours of discovery via email to the Buyer listed on purchase order.

- Supplier shall reply and close non-conformances caught and communicated by Astrolab within
48 hours of receipt or acknowledge receipt and provide estimated closure timeline to Buyer
listed on purchase order.

- If Astrolab receives an unauthorized shipment of non-conforming hardware, Supplier shall
replace the hardware with conforming hardware at Supplier’s cost under expedited production
conditions. In all conforming, non-conforming, authorized, unauthorized situations, Supplier
shall implement corrective action(s) to ensure subsequent shipments are conforming.

- Supplier must ensure that the clauses associated with this purchase order are flowed down to
all its sub-tier suppliers. Supplier is required to direct all its external providers to ensure that the
requirements of the final product are met.

- The Supplier must have a Quality System consistent with industry standards. The Buyer reserves
the right to review the Supplier’s Quality system.

- Where the Supplier utilizes sample inspection plans or other statistical techniques, these must
be statistically valid. If the sample contains rejected items, the Supplier must, for the rejected
feature or parameter, use a documented method, such as 100% screening to assure the buyer
that zero rejects are present.

- The Supplier must follow all requirements stated on the purchase order, drawing, data
specifications and process instructions to ensure product conformity, documentation and
records are obtained.

- When requested by Buyer or it’s customers, Supplier will provide test specimens for
inspection/verification, investigation and/or auditing purposes.

- When design and development activities are applicable to the product/services provided by
Supplier, the Supplier agrees to maintain adequate design and development control including
proper review, validation, and verification activities. Supplier also agrees to control design
changes and maintain records as appropriate.

- When noted on the Purchase Order, the Supplier must submit certifications for raw material
(chemical and physical characteristics) and/or processes (stating specification) used in the
manufacturing of the item(s). If outside processing is performed; a certification from
subcontractor is to be provided. Note: when specified on the Purchase Order, raw material such
as titanium, aluminum, etc. must have the appropriate heat lot identified on each piece for heat
lot traceability.

ASTR-10008



NSTR@SLNB

VENTURI

- The Supplier and any of its subcontractors performing special processes, that are non-standard
according to their approved process flow, must submit a certification listing the specification
designation/number and that the special process was performed in accordance with such
specification.

- The Supplier must provide means of end item traceability. The Supplier may use the original
manufacture Lot/Date Code/Serial number or their own method for identifying the end item
product as required for proper traceability. Serialized shipments must have the serial numbers
listed on the shipper and on the corresponding intermediate packaging.

- The Supplier must maintain the calibration of equipment(s) used to manufacture, test, control,
monitor, or measure processes. The calibration standards used must be traceable to
international or national measurement standards; when no such standards exist, the basis used
for calibration or verification is retained as documented information.

- The Supplier must use special packaging when required on the purchase order, or when not
specified, Supplier may use specially designed shipping containers and/or good commercial
practices as deemed necessary to prevent shipping damage. As a minimum, the label must
contain the following information: Part number and date of manufacture and Buyer’s Order
Number.

- When requested, the Supplier must perform a First Article Inspection (FAI) of one item from the
first production lot, or as required by the Buyer. The FAI must consist of recorded actual
drawing, specification values, and/or requirements (dimensional, test data, processes, drawing
notes, etc.) and may be documented on the drawing or on a separate report form. The first
article item must be clearly identified by an external identification marking, and a copy of the
FAI must accompany the First Article part. The Buyer reserves the right to verify any or all of the
characteristics documented on the FAI report at the Supplier’s facility.

- Source Inspection may be conducted by the Buyer at the Supplier’s facilities or where
designated in this Order prior to shipment. Inspection/test and/or in-process inspection/test of
the articles specified in this Order must be performed by the Supplier and may be witnessed by
the Buyer’s Quality Representative. Prior to fabrication start, the Supplier and the Buyer must
determine the process steps at which Source Inspection must be conducted. The Supplier must
notify the Buyer of the scheduled inspection/test five (5) days in advance. The method of
product release must be a stamp or signature by the Buyer’s Quality Representative on the
Supplier’s shipping or inspection documents.

- The Seller shall comply with NAS412, Foreign Object Damage/Foreign Object Debris.

Applicable quality forms/documentation shall be delivered both physically (printed, included in shipping
package) and sent via email to supplierqualitydocuments@astrolab.space. The email’s subject line shall
reference the Purchase Order Number and Purchase Order Line Item(s). Failure to include required
quality forms/documentation in both the physical shipment and via email is considered a non-
conformance and order is eligible for rejection.

QUALITY CLAUSES

Relevant Quality Clauses are applicable when referenced within any section of the purchase order.
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QCO1 | Certificate of Conformance — a certificate of conformance shall be provided for each shipment
which addresses each Purchase Order Line Item. The certificate shall include, at a minimum:

- Part Number

- Revision

- Purchase Order Number and Purchase Order Line Item
- Lot Number

- Serial Number(s) if applicable

- Quantity

- Manufacturing Date

QCO2 | First Article Inspection Report (FAIR) —a completed FAIR per AS9102B (or aerospace industry
equivalent). The unit utilized to perform each FAIR shall be clearly labeled if included within the initial
delivery lot. If a FAIR has already been provided for the same part number (irrespective of revision), a
FAIR is not required.

QCO03 | Dimensional Inspection Data —a dimensional inspection data report per AS9102 Form 3 (or
aerospace industry equivalent) for each shipment and Purchase Order Line Item. The dimensional
inspection data must conduct 100% inspection of characteristic and note callouts on the drawing, for a
single piece part.

QCO04 | Testing Data — a record of test results demonstrating conformity of drawing callouts, notes, or
specifications.

QCO5 | Raw Material — for raw material shipments or supplier provided material in the form of bar,
plate, sheet, tubing and castings the material certification shall be provided. Material certification shall
be supplied with each shipment and be legible. Certifications must be provided by the manufacturer.
Distributor certifications are NOT ACCEPTABLE. If material is provided through distribution, the
distributor must provide a C of C confirming that there is unbroken traceability from all intermediaries
back to the original manufacturer including heat treating.
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